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CITY or CAMPBELL
Community Development Department

October 12, 2016

NOTICE OF ADMINISTRATIVE PLANNED DEVELOPMENT PERMIT and
PARKING MODIFICATION PERMIT

Notice is hereby given that the Planning Division of the Community Development Department of the City of
Campbell has received applications for an Administrative Planned Development Permit and a Parking Modification

Permit for the following project proposal:

File No.: PLN2016-259

Applicant: Fisher Ice Cream Treats, Inc. c/o Tina Fisher

Project Address: 475 E. Campbell Ave.

Property Owner: KYW Properties, LLC

Zoning District: P-D (Planned Development) / East Campbell Avenue Master Plan
General Plan: Central Commercial

Project Description: Administrative Planned Development Permit to allow establishment of

a 'restaurant or cafe' (Rita's Italian Ice) and a Parking Modification
Permit to reduce the number of required parking spaces to allow a
proposed customer capacity of ten (10) interior seats. No alcohol
service or "late-night" hours are proposed.

This project will be decided by the Community Development Director and you have the opportunity to provide
comment prior to the Director’s decision. The ten-day comment period for this application begins on June 26, 2015
and ends on October 24, 2016. Any comments regarding this application must be submitted in writing (including
email) to the Planning Division before 5:00 p.m. on October 24, 2016. The Director will then consider all comments
submitted within this time period prior to a decision. No additional notice will be provided. Please contact the project
planner in a timely manner to determine what decision was reached.

Decisions by the Community Development Director are final in 10 calendar days following the date of approval,
unless an appeal is received in writing at the City of Campbell Community Development Department, 70 N. First
Street, Campbell, prior to the end of the appeal period. A written appeal must be accompanied with the required
$200 appeal filing fee. Plan and other project materials, may be viewed at the Planning Division office during
normal business hours (8:00 AM - 500 PM) and on the City's 'Public Notices' web page
(http://www.cityofcampbell.com/501/Public-Notices) under ‘Administrative Decisions’. Questions or comments
regarding this application may be addressed to Senior Planner Daniel Fama at (408) 866-2140 or by email
danielf@cityofcampbell.com.

70 North First Street « Campbell, CA 95008-1423 « TEL (408) 866-2140 * FAX (408) 866-5140 « E-MAIL planning@cityofcampbell.com
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Fisher Ice Treats, Inc.

Business Details for Rita’s Ice of Campbell

Tina & Arlin Fisher

5062 Severance Drive

San Jose, CA 95136
408.266.5077
408.807.0743
408.981.2020
TinaFisher(@sbcglobal.net

ArlinFisher@sbcglobal.net



mailto:TinaFisher@sbcglobal.net
mailto:ArlinFisher@sbcglobal.net

Rita’s Ice Information

Rita’s Italian Ice is more than just Italian Ice; it is “Ice Custard Happiness”. The Rita’s brand started in
1984 and can trace it roots back to Ancient Rome and Greece, where it is said, people would infuse handfuls
of snow from Mount Etna with wines and syrups as a special delicacy. The unique flavor profile of the cool
treats has created a fiercely loyal customer following that has allowed Rita’s to successfully grow to over 700
units. With 90% of the locations east of the Mississippi, the acquisition of a majority interest by Falconhead
Capital in 2011 heralded a more Westward expansion of the business.

Rita’s is unique in the frozen treat industry. It’s not a frozen yogurt or an ice cream; it’s BOTH and
NEITHER. The Italian Ice is not a snow cone, nor a frozen icy. 1t’s smooth and creamy, but wet and cool.
Frozen Custard is creamier and tastier than yogurt yet cooler and fresher than soft serve. Itis a unique brand
in its space and in markets where it competes directly against ice cream and yogurt; our products quickly

become the preferred frozen treat.

On pricing, Rita’s has a distinct advantage. With food costs under 20%, an Italian Ice can cost a customer
under $4. This is well below similar treats of equal or lesser volume. This cost advantage allows a family of 4
to dine-in for an overall cost of less than $20. Families are more value conscience than ever and to provide a

unique in-store experience of Ice, Custard and Happiness for less than $20 is unheard of in today’s market.

Rita’s Ice Products & Production

Our hours of operation will be 7 days a week from 11AM to 10PM. We will have a grand-opening where we
offer free Italian Ice. We will also offer free Italian Ice on the first day of Spring each year. We will have a
“Rita’s Dude” that is our mascot and will be used at these events. Rita’s Ice is also in SAP center and we

have an arrangement with the SJ Sharks for “Sharkie” to attend the grand openings as well.



Our Staffing: We will have a manager (either my husband or myself or a trained manager from Corporate) on
site during operation hours along with 1 to 2 other employees, depending on the traffic. The other
employees that we hire are typically high school or college age students. We will have more employees on site

during the grand opening and first day of Spring.

Our desite is to be a community company that donates and give back to the City of Campbell. I'm going to
partner with a non-profit company in the city of Campbell and offer free products. I'm going to continue
being an Ambassador for the Campbell Chamber of Commerce and be actively involved with the local

community and events. I will also be marketing to do catering events to the local companies in Campbell.
Our methods of operation will include:

o Ice making done daily — A batch of ice takes 15 minutes to produce following a recipe card provided
by Rita’s

O There are 65+ flavors to be chosen from daily to produce.

O Ice can be served as a stand-alone product, in a Gelati, in a Misto® and served in pints,
quarts and even gallons.

0 Produced ice has a 36 hour shelf life and will be discarded.

O Produced ice can be stored in the extra dip box behind the counter, the main customer dip
box or in the freezer in the production area of the store.

(0}

o Frozen Custard Production — Custard is drawn in a soft-serve form to order by the client from the
flavors catried that day.

O Custard comes in several flavors as chosen by store owner

O Custard can be served in a cone, bowl or made into a sundae. Custard is also put into the
Gelati, Milkshake, Misto® and can be used to make cookie sandwiches and cakes.

O Custard is shipped in liquid form and stored until poured into custard machine for freezing
and sale.

O A custard machine must be cleaned once a week.



Products

The Rita’s product line of Italian Ice and Frozen Custard are used separately and concurrently to form
various unique product offerings. These offerings are unique to Rita’s and as such there is no nationwide
franchise offering a similar product. The products can be purchased as a separate item or in pint, quart or

gallon sizes.



Genuine Italian Ice made fresh daily

Italian Ice is made fresh daily in the store locations using proprietary flavor formulations 30+ years old. The
ice can be made sugar free or with sugar. Fruit flavors often contain real fruit bits with Mango flavor being
the number 1 nationwide seller. The store operator can then choose the flavors they will carry that day either
from yesterday’s inventory or from fresh flavors prepared that morning. Flavors for the day are updated

instantly on the menu board and customers are updated via text when their favorite flavors are being offered.



Cream Ice

“Cream Ice” is actually “Ice Cream” backwards. Cream ice is creamier than ice alone as it has a milk base
infused into the ice. This creates an ice cream type of product but since its still ice based it is cooler and more

refreshing than stand-alone ice cream.



Genuine Old Fashioned Frozen Custard

Frozen custard was invented in 1919 when Archie & Elton Kobhrt, ice cream vendors on Coney Island, desired
to enhance their ice cream product to create a smoother texture and to keep it cooler longer so it would hold
its form. Thus frozen custard, an east coast institution, was born. It’s a colder and creamer version of soft

Serve.

The various flavors of custard can then be used as a stand-alone cone, waffle cone or bowl. The custard is
also used to make frozen custard sandwiches, Blendini’s® and even custard sundaes. It is also mixed with or

served with the Italian ice to form many unique product offerings



Blendinie

The Blendini® is a proprietary product of blended of old fashion custard and a topping of choice by the
customer. The customer gets to choose from topping such as Snicker bar, Oreo or Gummy Bear. The
custard is then blended with the topping right on the counter and within seconds a blended cool treat of

choice is handed to the customer.



Misto®

The Misto® is a blend of an Italian Ice Flavor with liquid custard blended together. The customer chooses
an ice flavor and a custard flavor to create the taste they desitre. This creates Misto® flavors like Chocolate

Covered Cherry flavor, Peaches and Cream, Cotton Candy, Coffee Mocha and Strawberry-Lemonade Splash

to name a few.

MilkShakes



The Rita’s MilkShake is a Rita-ized version of an old-fashioned favorite. Milkshakes are made with our many
famous flavors of Old-Fashioned Frozen Custard. Using custard in the shake makes it richer, creamier and

cooler than traditional milkshakes.

Shopping Center Information

Property owners:
KYW Properties, LLC
2010 Bel Air Avenue
San Jose, CA 95128
(408) 244-1559

C (408) 309-7366

kywproperties@gmail.com

Tenant Roster:

Campbell Liquors and Deli

Food Setvice

Square Footage - 2,240

479 E. Campbell Avenue, Campbell, CA 95008

6 seats outside, 1 seat inside

Open: Mon — Thurs 9:30 to 10:30, Fri 9:30 to 11:30, Sat 9:30 to 11:30, Sun 9:30 to 8:30

Towne Tile

Residential and Commercial Tile distributor

Square Footage - 2,354

471 E. Campbell Avenue, Campbell, CA 95008

No seating — showroom

Open: Mon — Fri 8:30 to 5:30, Sat 9 to 4, Sun closed

Benson's Cleaners

Dry Cleaning

Square Footage - 1,445

467 E. Campbell Avenue, Campbell, CA 95008
No seating — counter only

Open: Mon — Fri 7 to 6:30, Sat 9 to 4, Sun closed

Rita's Ice

Food service

Square Footage - 1,100

475 E. Campbell Avenue, Campbell, CA 95008
10 seats inside, 4 seats outside

Open: 11AM to 10PM, 7 days a week


mailto:kywproperties@gmail.com

The shopping center is at the corner of E. Campbell Avenue and Foote Avenue. It backs up to the railroad
tracks.

There are currently 32 total parking spaces, with 1 handicapped marked space.
There is an enclosed area for the trash bins, however it is currently being used for storage. The trash is
currently not enclosed but the property owner is going to have an enclosed area built once we understand the

requirements from both the City of Campbell and the West Valley Sanitation District.

Landscaping needs to be improved on. The property owners have told me that they are planning on getting
this worked on in the near future.
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