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Utility Research 

The following instructions are meant to assist customers in researching the existing utility facilities in the public right-

of-way in support of avoiding conflicts during new construction. 

Utility Company Contacts 

The  majority of public utilities in the City of Campbell are owned, operated and maintained by other agencies and 

companies.  The following is a list of utilities and the agency / company responsible for said utility infrastructure:  

• Water  – San Jose Water Company (408) 918-7360 

• Sanitary Sewer – West Valley Sanitation District (408) 378-2407 

• Gas – Pacific Gas & Electric 

• Electricity – Pacific Gas & Electric 

• Telephone – AT&T 

• Cable – Comcast 

• Fiber – Bandwidth IG, Level 3, MCI Metro, Sunesys, Wave, Zayo  

Please contact these companies directly for records of their facilities within the public right-of-way. 

Storm Drain System 

The City of Campbell owns, maintains, and operates the storm drain system within the City of Campbell.  We provide 

an interactive GIS map of the system which can be viewed here: https://gis.campbellca.gov/public 

In order to use the Storm Drain layer in the GIS, you will need to select the layer tab and click the checkbox next to 

“Public Works”, and then select the layer titled “Storm Drains”. 

The map is interactive, so you can click on a pipe segment to get more detailed information, including Record 

Drawings when available.  To view a Record Drawing, click on the link “Plan/Profile Map” when a pipe segment has 

been selected. 

 

Please note that our GIS also includes layers for City Benchmarks and for streets under the Street Cut Moratorium.  

For more information contact the Public Works Department at (408) 866-2150 or PublicWorks@campbellca.gov 

https://gis.campbellca.gov/public
https://www.ci.campbell.ca.us/185/Benchmarks
https://www.ci.campbell.ca.us/219/Pavement-Maintenance-Program

